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Procedure: Corrective and Preventive Action
1. SUMMARY

1.1. In an effort to ensure continual improvement, Owensboro Operations engages in corrective and
preventive action to discover, investigate, and correct nonconformances related to Owensboro
Operations products, its processes, and the company’s quality system.

1.2. For internal issues, the company refers to this as the (S IEGTGTGTGGGNGNGGNGNGEGENEGEEEEEEEEE
1.3. For issues which are found to be the fault of suppliers, the (NG IEGTGTGNGNGNNEEEEE

I s Uscd; this is defined in the procedure Purchasing.
2. REVISION AND APPROVAL

Rev. Date Nature of Changes Approved By

1 7/3/19 Changed approvers, reviewed.

3. PROCEDURE
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